
FUN FACT!
Part of the reason
Elizabeth and Virginia
are such a dynamic
team is because they
are sisters!

MEET MEET  HITHIT 
WHAT HIT DOES

Questions about: 
Insurance/Billing
Location
Clock times
Diagnosis codes
Amending notes that
have already been posted.
Consent to Bill

CONTACT FOR:

The PIC Health Information Technicians/Billing team are the
billing experts behind the scenes. They work remotely, but

are a huge part of PIC! 

THETHE
TEAMTEAM

CONTACT VIRGINIA

etrenor@picak.org
HIT@picak.org

907-550-3003

CONTACT ELIZABETH

M-F 5am-1 pm

vstolt@picak.org
HIT@picak.org
907-550-3029

M-F 6am-2:30pm

Follow up with families for
insurance visit limits (from
CTB)
Submitting claims and
authorization requests
Credentialling/contracting
with insurances
Provider documentation
review
Basic IT help: resetting
passwords, Rain Tree glitches,
general troubleshooting
Data transfer to the State
Database


